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ON AVERAGE ,  RESPONDENTS WHO HAVE EXPERIENCED

Do feel (86%) Do not feel (11%)

Respondents  p icked three top considerat ions  when
choosing a  th i rd-par ty  edge data  center  provider

They then picked one that  is  most  impor tant

1 2 3 4 5 6 7 8
Part of Top Three Considerations Primary Consideration

1.  Cost

2. Direct Access to Hyper Scale Cloud Providers

3. Disaster Recovery and Backup Availability

4. Location/Proximity

5. Network Capacity and Connectivity Options

9

6. On-Site Support

7. Power Redundancy

8. Remote Hands

9. Security & Compliance Standards

______________________________________________________________________________________________________

Respondents  are  current ly  ut i l i z ing these ser v ices   f rom 
a  th i rd-par ty  edge data  center  provider

They chose a l l  that  appl ied

Colocation (39%)

Cost (34%)

Disaster Recovery (75%)

Multi-Tenant
Cloud Hosting (56%)

Network Connectivity (69%)

Private Cloud Hosting (59%)

Security Services (73%)

Those ut i l i z ing ser v ices  f rom a   th i rd-par ty  edge 
data  center  provider  have been doing so  for  th is  long

Less Than 1 Year (52%)

1-2 Years (24%)

2-5 Years (22%)

5+ Years (2%)

Respondents  descr ibed their  current  
inf rastructure  deployment  as :

66%
Hybrid IT

20%
All Cloud

14%
All On-premise

Respondents  voted on how l ike ly  they are  to  p ick
a data  center  provider  that  is  c lose  to  i ts  users  

of  respondents  have been impacted by  a
ransomware attack in  the past  12  months38%

Respondents  rated their  conf idence in  their  d isaster
recover y  and backup solut ion in  the event  of  an inc ident
( l ike  an outage,  natura l  d isaster  or  ransomware attack)

For  fu l l  sur vey resul ts  v is i t :  uss ignal .com/data-center-sur vey-2020
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45%
Very confident

46%
Somewhat
confident

6%
Neither

confident nor
unconfident

2%
Somewhat

unconfident

fee l  they have suf f ic ient ly  ski l led   IT  staf f  and
resources  to  handle   their  da i ly  data  center  operat ions86%

59%
Very
likely

32%
Somewhat

likely

9%
Neither likely
nor unlikely

http://ussignal.com/data-center-survey-2020

