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Welcome to the US Signal Backup-as-a-Service (BaaS)! This guide will serve as a quick  
overview of the most frequently performed tasks within BaaS.

Logging In 

To login to BaaS open your favorite modern web browser to https://baas.ussignal.com. 
Once loaded, enter your assigned username and password into the login form. 

The web portal includes support for many mobile web browsers, but it is recommended 
you login via a desktop browser to get the full experience.

You will be redirected to the below splash page. Select Backup & Disaster Recovery to 
manage backup plans and agents and select Management Portal to perform administrative 
actions such as creating new administrator or backup accounts.

https://baas.ussignal.com
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Creating Your First Account

Accounts are divided into either administrators or backup only accounts. Backup only 
accounts can receive alerts, create backup plans, and manage recovery of files and system 
images. Administrators can do everything a backup only account can, as well as manage 
other accounts, create new accounts, and add or remove administrator privileges on an 
account. To create an account: 

1. Log into the Management Portal section of the BaaS Portal.
2. Navigate to Users in the left navigational pane then select + New in the top right 
hand corner of the portal.
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3. Enter the email address of the new company administrator or Backup & Disaster 
Recovery user.

4. The email address will be used for the username unless you select Use Email Address 
as Login and specify a unique account username.

5. Specify if you would like the user account to have full administrative privileges or 
only backup and recovery permissions.

Please note – Administrators can delete or disable other administrator and backup 
accounts. Backup accounts have the ability to create and modify backup plans and 
restore files and images of machines assigned to them. It is highly recommended that 
administrator accounts be limited to only those who need complete organizational 
control.

Installing a Backup Agent

The backup agent is the software that enables connectivity, adds compression, and 
optionally encrypts data before sending it to BaaS. The agent will need to be installed on 
every system that should be backed up. This can be accomplished by installing directly 
from your target system or by downloading and transferring the agent installer to your 
target system. To install an agent:

1. Log into the Backup and Disaster Recovery section of the BaaS Portal. 
2. If this is the first machine, click the “Add Device” button in the right pane. Additional
machines will click the “Add” button in the far top right pane.
3. Download the agent that corresponds with the target hypervisor, operating system, 
or application.
4. Open the file on the target system.
5. Follow the installation steps using a backup account login and password.
6. Return to the manage backups screen and verify your system has been added to the list.

Please note – The new system may take up to 5 minutes before updating the portal.
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Creating a Backup Plan

Backup plans are incredibly flexible, and offer a deep level of customization. 
To create a backup plan, a backup agent must be installed on the target system. 

To create a backup plan:

1. Select the gear icon on the system or systems you wish to backup.
2. Choose Backup from the right menu.
3. Select ADD BACKUP PLAN.
4. Choose WHAT TO BACKUP – Your dropdown options will vary based 
on the type of machine you are backing up.
    a. Entire Machine backs up all attached drives (excluding network 
        attached drives). This option allows you to recover an entire machine, 
       a drive, folder, or files.
    b. Discs/volumes backs up selected discs or volumes and allows you 
        to recover individual disks, volumes, or files. 
    c. Files/folders allows you to granularly select files or folders you wish to 
        to backup. This is especially helpful if you have a particular file or folder 
        that you wish to backup more frequently than your full or disc backup.
    d. System state backups are available for Microsoft Windows OS from 
        Windows Vista onward. A system state backup is comprised of the 
        following files: 
           i. Task scheduler configuration, VSS Metadata Store, Performance  
              counter configuration information, MSSearch Service, Background  
             Intelligent Transfer Service (BITS), The registry, Windows Management
             Instrumentation (WMI), and the Component Services Class registration
             database. 
    e. Application specific backup allows you to backup databases from 
        supported database applications. For more information about backing 
        up databases please see the full user’s guide located in the about 
        section of your BaaS portal.



7

5. WHERE TO BACK UP indicates the location you wish to store your backups. This 
includes Cloud Storage, local folders, or network folders. Please note when selecting 
local or network folders you can also create a copy in the cloud by selecting the 
replicate backups to cloud storage option.
6. SCHEDULE establishes the frequency of your backups and includes options for hourly,
daily, weekly, or monthly backups. It is highly recommended you consider the amount
of data you are backing up, the frequency of use, and potential bandwidth impact 
when building your schedule.
7. HOW LONG TO KEEP BACKUPS sets the retention policy for your backups. 
There are several options for retention:
    a. By backup age – This option creates a Grandfather, Father, Son backup plan.
        Select how many monthly, weekly, daily, and hourly backups you wish to
        maintain. Please note, requesting hourly backups when you only run daily
        backups, or other similar configurations will not increase the number of 
        backups your system takes. 
    b. By number of backups – This option keeps the requested number of backups, 
        deleting the oldest backup when the total number of backups exceeds the 
        designated number.
    c. Keep backups indefinitely – This option will never delete any backups. 
8. Additional Backup parameters can be found by clicking the gear icon in the top 
right. For full details about the additional parameters please consult the user guide 
found in the about section of the BaaS Portal. It is highly recommended you enable 
backup validation.
9. Finally click the apply button - your backup plan is now enabled.
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Recovering an Individual File or Folder

Recovering files and folders in BaaS is a simple, straightforward process. To recover a file 
or folder navigate to the manage backups view. To recover: 

1. Select the origin machine.
2. Select the recovery button on the right.
3. Select the desired recovery point.
4. Choose the Recover Files button (If you are backing up an entire machine you will
also have the option to recover an entire machine).

5. Navigate through your drive to locate the desired files or folders.
6. Select one (or more) files and folders by using the checkboxes to the left of the 
file or folder name.
7. Choose to either:
    a. Recover files – Restores files to the original machine (if online).
    b. Download files – Download the backed up files to your local machine.
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Recovering an Entire Machine

Using BaaS you can either restore a machine to its original host or send it to a new one. 
To recover an entire machine, you will need to be in the manage backups view. To recover 
an entire machine:

1. Select the machine you wish to recover from.
2. Select the recovery button on the right.
3. Select the desired recovery point.
4. Select the Recover Machine button.
5. Select the target machine – This can either be your original machine or a new machine.
To recover a machine to a new machine, you must first install the Acronis agent on the new 
machine using the same login/password as the original machine.
6. If needed map drives.
7. Set any additional recovery options by clicking the recovery options button. For full
details on additional recovery options please see the BaaS guide found in the About tab
of the BaaS portal.
8. Click Start Recovery.
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Activities Tab

You can review the backup history for all protected machines via the Activities tab.

Alert Tab

The Alert tab serves to inform you of ongoing issues with your backup.

Updates Tab

The Updates tab displays any protected machines with agents that are not current. 
Agents can be updated by selecting agents and choosing update from the top right.

Best Practices

US Signal recommends the following best practices:

+ It is highly recommended that you use backup validation to ensure your backups 
   are transmitted without error.
+ US Signal recommends that you test your backups regularly. Doing regular test
   restorations ensures your backups are working properly.
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Adding a Microsoft Office 365 Organization

To add a Microsoft Office 365 organization:

1.  Sign in to the service console as a company administrator.
2.  Click Devices > Add > Microsoft Office 365 for Business.
3.  Select the Microsoft data center used by your organization. 
    The software redirects you to the Microsoft Office 365 login page.
4.  Sign in with the Office 365 global administrator credentials.       
     Microsoft Office 365 displays a list of permissions that are necessary 
     to back up and recover your organization’s data.
5.  Confirm that you grant the Cyber Protection service these permissions.

As a result, your organization’s data items appear in the service console 
on the Microsoft Office 365 page. 

Tips for Further Usage

+   The cloud agent synchronizes with Office 365 every 24 hours,           
     starting from the moment when the organization is added to the Cyber    
     Protection service. If you add or remove a user, group, or site, you   
     will not see this change in the service console immediately. To forcibly   
     synchronize the cloud agent with Office 365, select the organization 
     on the Microsoft Office 365 page, and then click Refresh.
+   If you applied a protection plan to the All users, All groups, or All   
     sites group, the newly added items will be included in the backup   
     only after the synchronization. 
+   According to Microsoft policy, after a user, group, or site is removed
     from Office 365 GUI, it remains available for a few days via the API. 
     During these days, the removed item is inactive (grayed out) in the 
     service console and is not backed up. When the removed item           
     becomes unavailable via the API, it disappears from the service          
     console. Its backups (if any) can be found at Backups > Cloud         
     applications backups.

Protecting Exchange Online Data 

What items can be backed up? 

You can back up user mailboxes, shared mailboxes, and group mailboxes. 
Optionally, you can choose to back up the archive mailboxes (In-Place 
Archive) of the selected mailboxes. Starting from version 8.0 of 
the Cyber Protection service, you can back up public folders. If your 
organization was added to the Cyber Protection service before the 
version 8.0 release, you need to re-add the organization to obtain 
this functionality. Do not delete the organization, simply repeat the 
steps described in “Adding a Microsoft Office 365 organization”. As 
a result, the Cyber Protection service obtains the permission to use the 
corresponding API.  

What items can be recovered? 

The following items can be recovered from a mailbox backup:

+   Mailboxes  
+   Email folders 
+   Email messages
+   Calendar events 
+   Tasks 
+   Contacts
+   Journal entries
+   Notes 

https://dl.managed-protection.com/u/baas/help/20.07/user/en-US/index.html#42083.html
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The following items can be recovered from a public folder backup:

+   Subfolders  
+   Posts 
+   Email messages

You can use search to locate the items.

When recovering mailboxes, mailbox items, public folders, and public 
folder items, you can select whether to overwrite the items in the 
target location.

Selecting Mailboxes 

Select the mailboxes as described below, and then specify other 
settings of the protection plan as appropriate.

To Select Exchange Online Mailboxes:

1.   Click Microsoft Office 365.
2.  If multiple Office 365 organizations were added to the Cyber           
     Protection service, select the organization whose users’ data you  
     want to back up. Otherwise, skip this step.
3.  Do one of the following:
     +   To back up the mailboxes of all users and all shared mailboxes    
         (including mailboxes that will be created in the future), expand   
         the Users node, select All users, and then click Group backup. 
     +  To back up individual user or shared mailboxes, expand the  
         Users node, select All users, select the users whose mailboxes    
         you want to back up, and then click Backup. 
     +  To back up all group mailboxes (including mailboxes of groups    
         that will be created in the future), expand the Groups node,      
         select All groups, and then click Group backup. 
 

     +  To back up individual group mailboxes, expand the Groups  
         node, select All groups, select the groups whose mailboxes  
         you want to back up, and then click Backup.  

Note: The cloud Agent for Office 365 uses an account with the 
appropriate rights to access a group mailbox. Thus, to back up a group 
mailbox, at least one of the group owners must be licensed Office 365 
user with a mailbox. If the group is private or with hidden membership, 
the owner must also be a member of the group.

4.  On the protection plan panel: 
     +  Ensure that the Office 365 mailboxes item is selected in  
          What to back up. 
     +  If you do not want to backup the archive mailboxes, disable  
         the Archive mailbox switch.

Recovering Mailboxes: 

1.   Click Microsoft Office 365.
2.  If multiple Office 365 organizations were added to the Cyber            
     Protection service, select the organization whose backed-up  
     data you want to recover. Otherwise, skip this step.

https://dl.managed-protection.com/u/baas/help/20.07/user/en-US/index.html#33579.html
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3.  Do one of the following:
     +   To recover a user mailbox, expand the Users node, select All              
         users, select the user whose mailbox you want to recover, and  
         then click Recovery. 
     +   To recover a shared mailbox, expand the Users node, select All   
         users, select the shared mailbox that you want to recover, and    
          then click Recovery. 
     +   To recover a group mailbox, expand the Groups node, select All    
         groups, select the group whose mailbox you want to recover, and  
         then click Recovery.
     +   If the user, group, or the shared mailbox was deleted, select the    
          item in the Cloud applications backups section of the Backup    
         storage tab, and then click Show backups.

You can search users and groups by name. Wildcards are not supported.

4.  Select a recovery point.

Tip: To see only the recovery points that contain mailboxes, select 
Mailboxes in Filter by content.

5.  Click Recover > Entire mailbox. 
6.  If multiple Office 365 organizations are added to the Cyber           
     Protection service, click Office 365 organization to view, change,  
     or specify the target organization.

     By default, the original organization is selected. If this organization  
    is no longer registered in the Cyber Protection service, you must    
     specify the target organization.
7.  In Recover to mailbox, view, change, or specify the target mailbox.

    By default, the original mailbox is selected. If this mailbox does not    
     exist or a non-original organization is selected, you must specify the    
     target mailbox.
8.  Click Start recovery.
9. Select one of the overwriting options:
     +  Overwrite existing items  
     +  Do not overwrite existing items  
10.  Click Proceed to confirm your decision.

Recovering Mailbox Items:

1.   Click Microsoft Office 365.
2.  If multiple Office 365 organizations were added to the Cyber         
     Protection service, select the organization whose backed-up data  
     you want to recover. Otherwise, skip this step.

https://dl.managed-protection.com/u/baas/help/20.07/user/en-US/index.html#35883.html
https://dl.managed-protection.com/u/baas/help/20.07/user/en-US/index.html#35883.html
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3.  Do one of the following:
     +   To recover items from a user mailbox, expand the Users node,    
         select All users, select the user whose mailbox originally contained  
         the items that you want to recover, and then click Recovery.
     +   To recover items from a shared mailbox, expand the Users node,    
         select All users, select the shared mailbox that originally contained  
         the items that you want to recover, and then click Recovery. 
     +   To recover items from a group mailbox, expand the Groups node,    
         select All groups, select the group whose mailbox originally contained  
         the items that you want to recover, and then click Recovery. 
     +   If the user, group, or the shared mailbox was deleted, select the     
         item in the Cloud applications backups section of the Backup 
         storage tab, and then click Show backups.

You can search users and groups by name. Wildcards are not supported.

4.  Select a recovery point.

Tip: To see only the recovery points that contain mailboxes, select 
Mailboxes in Filter by content.

5. Click Recover > Email messages.
6.  Browse to the required folder or use search to obtain the list of  
     the required items.

The following search options are available. Wildcards are not supported.
     +   For email messages: search by subject, sender, recipient, and date.
     +   For events: search by title and date. 
     +   For tasks: search by subject and date.
     +   For contacts: search by name, email address, and phone number.

7.   Select the items that you want to recover. To be able to                 
      select folders, click the “recover folders” icon: 

Additionally, you can do any of the following:
     +   When an item is selected, click Show content to view its contents,    
         including attachments. Click the name of an attached file to  
         download it.
     +   When an email message or a calendar item is selected, click Send    
          as email to send the item to the specified email addresses. You can  
          select the sender and write a text to be added to the forwarded item.
     +   Only if the backup is not encrypted, you use search, and    
         select a single item in the search results. Click Show versions    
         to select the item version to recover. You can select any backed-   
         up version, earlier or later than the selected recovery point. 
8.  Click Recover.
9. If multiple Office 365 organizations were added to the Cyber        
     Protection service, click Office 365 organization to view, change,  
     or specify the target organization.

     By default, the original organization is selected. If this organization    
     is no longer registered in the Cyber Protection service, you must    
     specify the target organization.
10.  In Recover to mailbox, view, change, or specify the target mailbox.

     By default, the original mailbox is selected. If this mailbox does not    
     exist or a non-original organization is selected, you must specify the   
    target mailbox.

https://dl.managed-protection.com/u/baas/help/20.07/user/en-US/index.html#35883.html
https://dl.managed-protection.com/u/baas/help/20.07/user/en-US/index.html#35883.html
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11. [Only when recovering to a user or a shared mailbox] In Path, view 
     or change the target folder in the target mailbox. By default, the       
     Recovered items folder is selected.

     Group mailbox items are always recovered to the Inbox folder.
12. Click Start recovery.
13. Select one of the overwriting options:
     +  Overwrite existing items  
     +  Do not overwrite existing items 
14. Click Proceed to confirm your decision.

Protecting OneDrive Files 

What items can be backed up? 

You can back up an entire OneDrive, or individual files and folders.
Files are backed up together with their sharing permissions. Advanced 
permission levels (Design, Full, Contribute) are not backed up.

What items can be recovered? 

+   You can recover an entire OneDrive or any file or folder that was    
     backed up.
+   You can use search to locate the items.
+   You can choose whether to recover the sharing permissions or let  
     the files inherit the permissions from the folder to which they are        
     recovered.
+   Sharing links for files and folders are not recovered.

Selecting OneDrive Files 

Select the files as described below, and then specify other settings  
of the protection plan as appropriate.
 

To Select OneDrive Files:

1.   Click Microsoft Office 365.
2.  If multiple Office 365 organizations were added to the Cyber    
    Protection service, select the organization whose users’ data  
     you want to back up. Otherwise, skip this step. 
3.  Do one of the following:
     +   To back up the files of all users (including users that will be       
         created in the future), expand the Users node, select All users,  
         and then click Group backup.  
    +   To back up the files of individual users, expand the Users node,    
        select All users, select the users whose files you want to back up,  
         and then click Backup.
4.  On the protection plan panel:
     +   Ensure that the OneDrive item is selected in What to back up.
     +   In Items to back up, do one of the following:
         - Keep the default setting [All] (all files). 
         - Specify the files and folders to back up by adding their names 
           or paths. 

            You can use wildcard characters (*, **, and ?). For more details    
           about specifying paths and using wildcards, refer to “File filters”.
     +  Specify the files and folders to back up by browsing.

            The Browse link is available only when creating a protection       
           plan for a single user.  
     +  [Optional] In Items to back up, click Show exclusions to specify    
         the files and folders to skip during the backup.
            File exclusions override the file selection; i.e. if you specify  
            the same file in both fields, this file will be skipped during 
           a backup.

https://dl.managed-protection.com/u/baas/help/20.07/user/en-US/index.html#33579.html
https://dl.managed-protection.com/u/baas/help/20.07/user/en-US/index.html#46970.html
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Recovering OneDrive Files:

1.   Click Microsoft Office 365.
2.  If multiple Office 365 organizations were added to the Cyber    
     Protection service, select the organization whose backed-up data  
     you want to recover. Otherwise, skip this step. 
3.  Expand the Users node, select All users, select the user whose        
     OneDrive files you want to recover, and then click Recovery.

     If the user was deleted, select the user in the Cloud Applications     
     Backups section of the Backup storage tab, and then click Show     
     backups.

You can search users by name. Wildcards are not supported.

4.  Select a recovery point.

Tip: To see only the recovery points that contain OneDrive files,  
select OneDrive in Filter by content.

5. Click Recover > Files/folders.

6.  Browse to the required folder or use search to obtain the list  
     of the required files and folders.

    You can use one or more wildcard characters (* and ?). For more     
     details about using wildcards, refer to “File filters”.

     The search is not available if the backup is encrypted.

7.   Select the files that you want to recover.

     If the backup is not encrypted and you selected a single file, you    
     can click Show versions to select the file version to recover. You    
      can select any backed-up version, earlier or later than the selected
     recovery point.       
8.  If you want to download a file, select the file, click Download, 
     select the location to save the file to, and then click Save. 
     Otherwise, skip this step.
9. Click Recover.   
10.  If multiple Office 365 organizations were added to the Cyber        
       Protection service, click Office 365 organization to view, change,  
       or specify the target organization.

      By default, the original organization is selected. If this organization    
       is no longer registered in the Cyber Protection service, you must    
      specify the target organization.

https://dl.managed-protection.com/u/baas/help/20.07/user/en-US/index.html#35883.html
https://dl.managed-protection.com/u/baas/help/20.07/user/en-US/index.html#46970.html
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11. In Recover to drive, view, change, or specify the target user.

     By default, the original user is selected. If this user does not exist  
     or a non-original organization is selected, you must specify the 
      target user.
12. In Path, view or change the target folder in the target user’s        
     OneDrive. By default, the original location is selected. 
13. Select whether to recover the sharing permissions for the files.
14. Click Start recovery.
15. Select one of the file overwriting options:
     +  Overwrite existing files 
     +  Overwrite an existing file if it is older
     +  Do not overwrite existing files
16. Click Proceed to confirm your decision.

Protecting SharePoint Online Sites 

What items can be backed up? 

You can back up SharePoint classic site collections, group (team) sites, 
and communication sites. Also, you can select individual subsites, lists, 
and libraries for backup.

The following items are skipped during a backup:
+   The Look and Feel site settings (except for Title, description, and logo).
+   Site page comments and page comments settings (comments On/Off).
+   The Site features site settings.

+   Web part pages and web parts embedded in the wiki pages  
     (due to SharePoint Online API limitations).
+   Checked out files—files that are manually checked out for editing    
     and all files that are created or uploaded in libraries, for which the    
     option Require Check Out was enabled. To backup these files, first   
     check them in. 
+   OneNote files (due to SharePoint Online API limitations).
+   External data and Managed Metadata types of columns.
+   The default site collection “domain-my.sharepoint.com”. This is a    
     collection where all of the organization users’ OneDrive files reside.
+   The contents of the recycle bin.

Limitations

+   Titles and descriptions of sites/subsites/lists/columns are truncated    
     during a backup if the title/description size is greater than 10000    
     bytes.
+   You cannot back up previous versions of files created in SharePoint   
     Online. Only the latest versions of the files are protected. 
+   You cannot back up sites created in the Business Productivity Online    
     Suite (BPOS), the predecessor of Microsoft Office 365.
+   You cannot back up the settings for sites that use the managed path    
      /portals (for example, https://<tenant>.sharepoint.com/portals/...).

What items can be recovered?

The following items can be recovered from a site backup:

+   Entire site
+   Subsites
+   Lists
+   List items
+   Document libraries
+   Documents
+   List item attachments
+   Site pages and wiki pages
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You can use search to locate the items.

Items can be recovered to the original or a non-original site. The path 
to a recovered item is the same as the original one. If the path does not 
exist, it is created.

You can choose whether to recover the sharing permissions or let the 
items inherit the permissions from the parent object after the recovery.

What items cannot be recovered?

+   Subsites based on the Visio Process Repository template.
+   Lists of the following types: Survey list, Task list, Picture library, Links,    
     Calendar, Discussion Board, External, and Import Spreadsheet.
+   Lists for which multiple content types are enabled.

Selecting SharePoint Online Data

Select the data as described below, and then specify other settings of 
the protection plan as appropriate.

To Select SharePoint Online Data 

1.   Click Microsoft Office 365.
2.  If multiple Office 365 organizations were added to the Cyber   
     Protection service, select the organization whose users’ data you   
    want to back up. Otherwise, skip this step.
3.  Do one of the following:
     +   To back up all classic SharePoint sites in the organization               
         (including sites that will be created in the future), expand the   
         Site collections node, select All site collections, and then click 
         Group backup.

     +   To back up individual classic sites, expand the Site collections         
         node, select All site collections, select the sites that you want 
         to back up, and then click Backup.
     +   To back up all group sites (including sites that will be created 
         in the future), expand the Groups node, select All groups, and 
         then click Group backup.
     +   To back up individual group sites, expand the Groups node,       
         select All groups, select the groups whose sites you want to 
         back up, and then click Backup.
4.  On the protection plan panel:
     +   Ensure that the SharePoint sites item is selected in What to 
         back up.
     +   In Items to back up, do one of the following: 
         - Keep the default setting [All] (all items of the selected sites).
         - Specify the subsites, lists, and libraries to back up by adding    
            their names or paths.

         To back up a subsite or a top-level site list/library, specify its      
         display name in the following format: /display name/**

         To back up a subsite list/library, specify its display name in the              
         following format: /subsite display name/list display name/**

         The display names of subsites, lists, and libraries are shown on 
          the Site contents page of a SharePoint site or subsite.
     +  Specify the subsites to back up by browsing.

        The Browse link is available only when creating a protection 
         plan for a single site.
     +  [Optional] In Items to back up, click Show exclusions to specify    
         the subsites, lists, and libraries to skip during the backup.

         Item exclusions override the item selection; i.e. if you specify                 
         the same subsite in both fields, this subsite will be skipped           
        during a backup.

https://dl.managed-protection.com/u/baas/help/20.07/user/en-US/index.html#33579.html
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Recovering SharePoint Online Data:

1.   Click Microsoft Office 365.
2.  If multiple Office 365 organizations were added to the Cyber    
     Protection service, select the organization whose backed-up data  
     you want to recover. Otherwise, skip this step.
3.  Do one of the following: 
     +   To recover data from a group site, expand the Groups node,        
         select All groups, select the group whose site originally contained 
         the items that you want to recover, and then click Recovery.
     +   To recover data from a classic site, expand the Site Collections    
         node, select All site collections, select the site that originally    
         contained the items that you want to recover, and then click   
         Recovery.
     +   If the site was deleted, select it in the Cloud applications backups    
         section of the Backup storage tab, and then click Show backups. 

You can search groups and sites by name. Wildcards are not supported.

4.  Select a recovery point.

Tip: To see only the recovery points that contain SharePoint sites, 
select SharePoint sites in Filter by content.

5. Click Recover SharePoint files.
6.  Browse to the required folder or use search to obtain the list of  
     the required data items.

     You can use one or more wildcard characters (* and ?). For more       
     details about using wildcards, refer to “File filters”.

     The search is not available if the backup is encrypted.

7.   Select the items that you want to recover.

     If the backup is not encrypted, you use search, and select a          
     single item in the search results. You can click Show versions 
     to select the item version to recover. You can select any backed-
     up version, earlier or later than the selected recovery point.
8.  If you want to download an item, select the item, click Download,   
     select the location to save the item to, and click Save. Otherwise, 
     skip this step.
9. Click Recover. 
10.  If multiple Office 365 organizations were added to the Cyber        
      Protection service, click Office 365 organization to view, change, 
      or specify the target organization.

      By default, the original organization is selected. If this organization 
      is no longer registered in the Cyber Protection service, you must               
      specify the target organization.
11.  In Recover to site, view, change, or specify the target site.

     By default, the original site is selected. If this site does not exist 
      or a non-original organization is selected, you must specify the 
      target site.
12.  Select whether to recover the sharing permissions of the    
      recovered items.
13. Click Start recovery.
14. Select one of the overwriting options:
     +  Overwrite existing files
     +  Overwrite an existing file if it is older
     +  Do not overwrite existing files
15. Click Proceed to confirm your decision.

https://dl.managed-protection.com/u/baas/help/20.07/user/en-US/index.html#35883.html
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