
Helpful Microsoft 365 Links

• Office 365 Status – for an up-to-date view of the 

health of the Microsoft Office 365 services.

• All About Office 365 Admin Center – Your introduction 

as your company’s Office 365 Administrator into the 

Office 365 portal where you manage your Office 365 

services, users and licenses.

• Office 365 Admin Help Center – Help and guidance for 

everything about Office 365 with help on how to get 

started, how to setup and managed your Office 365 

services, to help on how to train your users with lots of 

online videos. Just remember to call OneNeck for your 

billing and support escalation.

• Office 365 Community support – The Office 365 

community has helpful blogs, useful content, and 

knowledgeable experts in the community forums to 

answer your questions.

• Office Help & Training – All of you Office 365 self-help 

and training.

• Convert a User Mailbox to a Shared Mailbox – 

Microsoft Learn

• Overview: Remove a Former Employee & Secure Data

Helpful Overall Microsoft Links

• Microsoft Service Trust Portal

• Microsoft Compliance Offerings

• Microsoft Product Terms Site

• Microsoft Learn

• Microsoft Docs

• Microsoft Customer Agreement

Understanding Microsoft Billing

Learn About Microsoft 365 and Online Services

• Microsoft Learn

• Welcome to Microsoft 365

• Microsoft 365 Documentation

• Microsoft Teams Admin Documentation

• Microsoft Intune Product & Capabilities

• Microsoft Defender Products & Services

• Microsoft Power Automate Documentation

All Users

• MS-900 Microsoft 365 Fundamentals

Microsoft 365 Administrator & Role Based

• Microsoft 365 Certified: Endpoint Administrator

• Microsoft 365 Certified: Messaging Administrator

• Microsoft 365 Certified: Teams Administrator

• Microsoft Certified: Identity and Access Administrator

• Microsoft Certified: Information Protection and 

Compliance Administrator 

• Microsoft 365 Certified: Administrator Expert

• Microsoft 365 Certified: Collaboration 

Communications Systems Engineer 

Microsoft 365 Architecture

• Microsoft 365 Solution & Architecture Center

• Overview of Cloud Policy Service for Microsoft 365

• Tenant Management for Microsoft 365 for Enterprise

• Microsoft Cybersecurity Reference Architectures 

(MCRA)

• Microsoft Teams IT Architecture & Voice Solutions 

Posters

Microsoft 365 Productivity

• Microsoft Adoption Score (how to enable) (tips on 

improving productivity with what you have)

• Setup Audio Conferencing for Microsoft Teams (free 

with Office licensing – must be added)

• MS Bookings (turn on) (Make scheduling meetings 

easier on everybody)

 •   MS Bookings – 1. Main set up page

 •   MS Bookings – 2. Create a Calendar

 •   MS Bookings – 3. Define a service offering in 

      Bookings

 •   MS Bookings – 4. Customize and publish your 

      booking page

 •   MS Bookings – 5. Create a Service with Multiple

      Staff at the Same Meeting

Microsoft 365 Support Links

https://status.office365.com/
https://support.office.com/en-us/article/about-the-office-365-admin-center-758befc4-0888-4009-9f14-0d147402fd23
https://support.office.com/en-us/office365admin
https://www.microsoft.com/en-us/microsoft-365/blog/
https://answers.microsoft.com/en-us#msoffice
https://support.office.com/en-us/
https://scanmail.trustwave.com/?c=22645&d=rqjF5dKC6X-jOVhkS7jv-CTcnd9WCQKrnqq2g_my4w&s=1595&u=https%3a%2f%2flearn%2emicrosoft%2ecom%2fen-us%2fmicrosoft-365%2fadmin%2femail%2fconvert-user-mailbox-to-shared-mailbox%3fview%3do365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/admin/add-users/remove-former-employee?view=o365-worldwide
https://servicetrust.microsoft.com/
https://docs.microsoft.com/en-us/compliance/regulatory/offering-home?view=o365-worldwide
https://www.microsoft.com/licensing/terms/welcome/welcomepage
https://docs.microsoft.com/en-us/learn/
https://docs.microsoft.com/en-us/
https://www.microsoft.com/licensing/docs/customeragreement
https://urldefense.com/v3/__https:/learn.microsoft.com/en-us/__;!!P9cq_d3Gyw!hlJ3QOL38dupu--OoF9ejMB2Sg2MzFeg8SZ5WVK_GJoYweyPJVe01uRqZ0ysYU2YxMp_uFFvqbLjWOSAAkzVZFzs$
https://support.microsoft.com/en-us/office/welcome-to-microsoft-365-378767af-7ac3-4d68-9d0f-709b6948a76b
https://learn.microsoft.com/en-us/microsoft-365/?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoftteams/
https://learn.microsoft.com/en-us/mem/
https://learn.microsoft.com/en-us/defender/
https://learn.microsoft.com/en-us/power-automate/
https://learn.microsoft.com/en-us/training/paths/describe-microsoft-365-core-services-concepts/
https://learn.microsoft.com/en-us/credentials/certifications/modern-desktop/
https://learn.microsoft.com/en-us/credentials/certifications/m365-messaging-administrator/
https://learn.microsoft.com/en-us/credentials/certifications/m365-teams-administrator-associate/
https://learn.microsoft.com/en-us/credentials/certifications/identity-and-access-administrator/
https://learn.microsoft.com/en-us/credentials/certifications/information-protection-administrator/
https://learn.microsoft.com/en-us/credentials/certifications/information-protection-administrator/
https://learn.microsoft.com/en-us/credentials/certifications/m365-administrator-expert/
https://learn.microsoft.com/en-us/credentials/certifications/m365-collaboration-communications-systems-engineer/
https://learn.microsoft.com/en-us/credentials/certifications/m365-collaboration-communications-systems-engineer/
https://www.bing.com/ck/a?!&&p=86b58c68651b732cJmltdHM9MTcyNDAyNTYwMCZpZ3VpZD0wOGVmOTAzMC00MmYyLTY5ZjItMTliNy04NDg3NDMyMjY4YmUmaW5zaWQ9NTIxNw&ptn=3&ver=2&hsh=3&fclid=08ef9030-42f2-69f2-19b7-8487432268be&psq=Microsoft+365+Architecture+links&u=a1aHR0cHM6Ly9sZWFybi5taWNyb3NvZnQuY29tL2VuLXVzL21pY3Jvc29mdC0zNjUvc29sdXRpb25zLz92aWV3PW8zNjUtd29ybGR3aWRl&ntb=1
https://learn.microsoft.com/en-us/microsoft-365-apps/admin-center/overview-cloud-policy
https://learn.microsoft.com/en-us/microsoft-365/solutions/tenant-management-overview?view=o365-worldwide
https://www.bing.com/ck/a?!&&p=d709457041eabf0fJmltdHM9MTcyNDAyNTYwMCZpZ3VpZD0wOGVmOTAzMC00MmYyLTY5ZjItMTliNy04NDg3NDMyMjY4YmUmaW5zaWQ9NTIzMQ&ptn=3&ver=2&hsh=3&fclid=08ef9030-42f2-69f2-19b7-8487432268be&psq=Microsoft+365+Security+architecture&u=a1aHR0cHM6Ly9sZWFybi5taWNyb3NvZnQuY29tL2VuLXVzL3NlY3VyaXR5L2Fkb3B0aW9uL21jcmE&ntb=1
https://www.bing.com/ck/a?!&&p=d709457041eabf0fJmltdHM9MTcyNDAyNTYwMCZpZ3VpZD0wOGVmOTAzMC00MmYyLTY5ZjItMTliNy04NDg3NDMyMjY4YmUmaW5zaWQ9NTIzMQ&ptn=3&ver=2&hsh=3&fclid=08ef9030-42f2-69f2-19b7-8487432268be&psq=Microsoft+365+Security+architecture&u=a1aHR0cHM6Ly9sZWFybi5taWNyb3NvZnQuY29tL2VuLXVzL3NlY3VyaXR5L2Fkb3B0aW9uL21jcmE&ntb=1
https://learn.microsoft.com/en-us/microsoftteams/teams-architecture-solutions-posters
https://learn.microsoft.com/en-us/microsoftteams/teams-architecture-solutions-posters
https://learn.microsoft.com/en-us/microsoft-365/admin/adoption/adoption-score?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoftteams/set-up-audio-conferencing-in-teams
https://learn.microsoft.com/en-us/microsoft-365/bookings/turn-bookings-on-or-off?view=o365-worldwide
https://outlook.office.com/bookings/homepage
https://support.microsoft.com/en-us/office/create-a-bookings-calendar-921cfd26-a24d-4aca-9004-561594112148
https://learn.microsoft.com/en-us/microsoft-365/bookings/define-service-offerings?source=recommendations&view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/bookings/define-service-offerings?source=recommendations&view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/bookings/customize-booking-page?source=recommendations&view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/bookings/customize-booking-page?source=recommendations&view=o365-worldwide
https://techcommunity.microsoft.com/t5/microsoft-bookings-blog/create-multiple-staff-appointments-with-microsoft-bookings/ba-p/3715718
https://techcommunity.microsoft.com/t5/microsoft-bookings-blog/create-multiple-staff-appointments-with-microsoft-bookings/ba-p/3715718


• Assigning Licenses by Groups

 •   Identify and resolve license assignment

      problems for a group in Microsoft Entra ID

 •   What is group-based licensing in Microsoft

      Entra ID?  (Requires Entra ID P1 capability)

  •  Assign or Unassign Licenses for Users

      in the Microsoft 365 Admin Center

  •  Add Users and Assign Licenses in

      Microsoft 365

  •  Assign Licenses to a Group Using the

      Microsoft 365 Admin Center

• Using Microsoft Power Automate (included in most 

packages)

 •  Check out the Home Page

 •  Create your first flow

 •  Trigger a cloud flow based on email properties

     – Microsoft Learn

• Using Microsoft To Do | Microsoft 365

 •  How to use Microsoft To Do & Get Organized! 

     YouTube – Lela Gharani

 •  How to Use Microsft To Do With Outlook,

     Teams & Palnner – Integrations | YouTube

     Leila Gharani

 •  To Do List and Task Management App |

     Microsoft To Do (Includes Install)

 •  To Do Help & Learning | Microsoft Support

 •  Six tips to make the most of Microsoft To Do on 

     Windows | Microsoft Tech Community

• Microsoft Planner – New Release-March2024 | 

Microsoft Tech Community

 •  YouTube Channel covering features | YouTube

 •  Microsoft Planner Items on Microsoft 365

     Roadmap | Microsoft 365 Roadmap

Copilot for Microsoft 365

Copilot is here – learn more:

• The Copilot System: Explained by Microsoft 

• Semantic Index for Copilot: Explained by Microsoft

• How Microsoft Copilot for Microsoft 365 works

• How to get ready for Microsoft Copilot for Microsoft 365

• Microsoft 365 AI help and learning

• Copilot for Microsoft 365 – Microsoft Community Hub

• Copilot for Microsoft 365 – Microsoft Adoption

• What Can Copilot’s Earliest Users Teach Us About 

Generative AI at Work? (microsoft.com)

• Microsoft 365 Copilot Use Cases by Department | 

Microsoft 365

Other Copilot links:

• Microsoft Copilot for Microsoft 365 overview

• Data, Privacy, and Security for Microsoft Copilot for 

Microsoft 365

• Copilot (microsoft.com)

• What is Microsoft Copilot? (Microsoft Copilot vs 

Copilot for Microsoft 365) (youtube.com)

• How does Microsoft Copilot for Microsoft 365 work?

• Microsoft 365 Roadmap | Microsoft 365 (search on 

Copilot)

• Get access to Microsoft Copilot Studio – Microsoft 

Copilot Studio | Microsoft Learn

• Microsoft Copilot Studio | Extend Copilots or Create 

Your Own

Microsoft has expanded Copilot for Microsoft 365 eligibility 

to include customers with the following plans:  Microsoft 

365 Apps for Business, Microsoft 365 Apps for Enterprise, 

Microsoft Teams Essentials, Microsoft Teams Enterprise, 

Microsoft Teams EEA (European Economic Area), Exchange 

Kiosk, Exchange Plan 1, Exchange Plan 2, SharePoint 

Plan 1, SharePoint Plan 2, OneDrive for Business Plan 1, 

OneDrive for Business Plan 2, Microsoft Planner Plan 1 

(formerly Project Plan 1), Microsoft Project Plan 3, Microsoft 

Project Plan 5, Project Online Essentials, Visio Plan 1, Visio 

Plan 2, Microsoft, and ClipChamp.

Microsoft Security

Link to MFA / Conditional Access Policies Standard

• What is Conditional Access in Azure Active Directory? 

– Microsoft Entra | Microsoft Learn

• Conditions in Conditional Access policy – Azure 

Active Directory – Microsoft Entra | Microsoft Learn

• Plan an Azure Active Directory Conditional Access 

deployment – Microsoft Entra | Microsoft Learn

• Multi-factor Authentication (MFA) – One simple 

action you can take to prevent 99.9 percent of 

attacks on your accounts | Microsoft

https://learn.microsoft.com/en-us/entra/identity/users/licensing-groups-resolve-problems
https://learn.microsoft.com/en-us/entra/identity/users/licensing-groups-resolve-problems
https://learn.microsoft.com/en-us/entra/fundamentals/concept-group-based-licensing?context=azure%2Factive-directory%2Fusers-groups-roles%2Fcontext%2Fugr-context
https://learn.microsoft.com/en-us/entra/fundamentals/concept-group-based-licensing?context=azure%2Factive-directory%2Fusers-groups-roles%2Fcontext%2Fugr-context
https://learn.microsoft.com/en-us/microsoft-365/admin/manage/assign-licenses-to-users?view=o365-worldwide&preserve-view=true
https://learn.microsoft.com/en-us/microsoft-365/admin/manage/assign-licenses-to-users?view=o365-worldwide&preserve-view=true
https://learn.microsoft.com/en-us/microsoft-365/admin/add-users/add-users?view=o365-worldwide&preserve-view=true
https://learn.microsoft.com/en-us/microsoft-365/admin/add-users/add-users?view=o365-worldwide&preserve-view=true
https://learn.microsoft.com/en-us/entra/identity/users/licensing-admin-center
https://learn.microsoft.com/en-us/entra/identity/users/licensing-admin-center
https://learn.microsoft.com/en-us/power-automate/getting-started
https://learn.microsoft.com/en-us/power-automate/getting-started
https://make.powerautomate.com/
https://learn.microsoft.com/en-us/power-automate/getting-started#create-your-first-flow
https://learn.microsoft.com/en-us/power-automate/email-triggers
https://learn.microsoft.com/en-us/power-automate/email-triggers
https://to-do.office.com/tasks/
https://www.youtube.com/watch?v=uUvp0XgE--s
https://www.youtube.com/watch?v=uUvp0XgE--s
https://www.youtube.com/watch?v=RPRmTvQwmCQ
https://www.youtube.com/watch?v=RPRmTvQwmCQ
https://www.youtube.com/watch?v=RPRmTvQwmCQ
https://www.microsoft.com/en-us/microsoft-365/microsoft-to-do-list-app
https://www.microsoft.com/en-us/microsoft-365/microsoft-to-do-list-app
https://support.microsoft.com/en-us/todo
https://techcommunity.microsoft.com/t5/microsoft-to-do-blog/six-tips-to-make-the-most-of-microsoft-to-do-on-windows/ba-p/1578451
https://techcommunity.microsoft.com/t5/microsoft-to-do-blog/six-tips-to-make-the-most-of-microsoft-to-do-on-windows/ba-p/1578451
https://techcommunity.microsoft.com/t5/planner-blog/the-new-microsoft-planner-a-unified-experience-bringing-together/ba-p/3977998
https://techcommunity.microsoft.com/t5/planner-blog/the-new-microsoft-planner-a-unified-experience-bringing-together/ba-p/3977998
https://www.youtube.com/playlist?list=PLXPr7gfUMmKwwYisWgc8hHuJ14Flf80yu
https://www.microsoft.com/en-us/microsoft-365/roadmap?filters=Planner
https://www.microsoft.com/en-us/microsoft-365/roadmap?filters=Planner
https://www.youtube.com/watch?v=E5g20qmeKpg
https://www.youtube.com/watch?v=KtsVRCsdvoU
https://www.youtube.com/watch?v=B2-8wrF9Okc
https://aka.ms/M365CopilotAdmin
https://learn.microsoft.com/en-us/ai/?tabs=developer__;!!P9cq_d3Gyw!hlJ3QOL38dupu--OoF9ejMB2Sg2MzFeg8SZ5WVK_GJoYweyPJVe01uRqZ0ysYU2YxMp_uFFvqbLjWOSAApcx-xrC$
https://techcommunity.microsoft.com/t5/copilot-for-microsoft-365/ct-p/Microsoft365Copilot
https://adoption.microsoft.com/en-us/copilot/
https://www.microsoft.com/en-us/worklab/work-trend-index/copilots-earliest-users-teach-us-about-generative-ai-at-work
https://www.microsoft.com/en-us/worklab/work-trend-index/copilots-earliest-users-teach-us-about-generative-ai-at-work
https://www.youtube.com/playlist?list=PLXPr7gfUMmKxDKxah3zpG4NhhDj-2lAvc
https://learn.microsoft.com/en-us/microsoft-365-copilot/microsoft-365-copilot-overview
https://learn.microsoft.com/en-us/microsoft-365-copilot/microsoft-365-copilot-privacy
https://learn.microsoft.com/en-us/microsoft-365-copilot/microsoft-365-copilot-privacy
https://copilot.microsoft.com/
https://www.youtube.com/watch?v=pXzjJ0NvFJE
https://www.youtube.com/watch?v=pXzjJ0NvFJE
https://learn.microsoft.com/en-us/microsoft-365-copilot/microsoft-365-copilot-overview#how-does-microsoft-copilot-for-microsoft-365-work
https://www.microsoft.com/en-us/microsoft-365/roadmap?rtc=1&filters=&searchterms=copilot
https://learn.microsoft.com/en-us/microsoft-copilot-studio/requirements-licensing-subscriptions
https://learn.microsoft.com/en-us/microsoft-copilot-studio/requirements-licensing-subscriptions
https://www.microsoft.com/en-us/microsoft-copilot/microsoft-copilot-studio#Pricing
https://www.microsoft.com/en-us/microsoft-copilot/microsoft-copilot-studio#Pricing
https://learn.microsoft.com/en-us/entra/identity/conditional-access/overview
https://learn.microsoft.com/en-us/entra/identity/conditional-access/overview
https://learn.microsoft.com/en-us/azure/active-directory/conditional-access/concept-conditional-access-conditions
https://learn.microsoft.com/en-us/azure/active-directory/conditional-access/concept-conditional-access-conditions
https://learn.microsoft.com/en-us/azure/active-directory/conditional-access/plan-conditional-access
https://learn.microsoft.com/en-us/azure/active-directory/conditional-access/plan-conditional-access
https://scanmail.trustwave.com/?c=22645&d=rqjF5dKC6X-jOVhkS7jv-CTcnd9WCQKrnqnn06m2vw&s=1595&u=https%3a%2f%2fwww%2emicrosoft%2ecom%2fen-us%2fsecurity%2fblog%2f2019%2f08%2f20%2fone-simple-action-you-can-take-to-prevent-99-9-percent-of-account-attacks%2f
https://scanmail.trustwave.com/?c=22645&d=rqjF5dKC6X-jOVhkS7jv-CTcnd9WCQKrnqnn06m2vw&s=1595&u=https%3a%2f%2fwww%2emicrosoft%2ecom%2fen-us%2fsecurity%2fblog%2f2019%2f08%2f20%2fone-simple-action-you-can-take-to-prevent-99-9-percent-of-account-attacks%2f
https://scanmail.trustwave.com/?c=22645&d=rqjF5dKC6X-jOVhkS7jv-CTcnd9WCQKrnqnn06m2vw&s=1595&u=https%3a%2f%2fwww%2emicrosoft%2ecom%2fen-us%2fsecurity%2fblog%2f2019%2f08%2f20%2fone-simple-action-you-can-take-to-prevent-99-9-percent-of-account-attacks%2f


Azure “Break The Glass” Account

• Manage emergency access admin accounts – Azure AD 

– Microsoft Entra | Microsoft Learn

• Update on MFA requirements for Azure sign-in – 

Microsoft Community Hub

• Build resilience with credential management in 

Microsoft Entra ID – Microsoft Entra | Microsoft Learn

MFA Number Matching

• Use number matching in multifactor authentication 

(MFA) notifications – Azure Active Directory – 

Microsoft Entra | Microsoft Learn

• Multi-factor Authentication (MFA) – One simple action 

you can take to prevent 99.9 percent of attacks on 

your accounts | Microsoft

Email Authentication

• Email authentication in Microsoft 365 | Microsoft Learn

• Tool to help validate Email Authentication | Microsoft

https://learn.microsoft.com/en-us/azure/active-directory/roles/security-emergency-access
https://learn.microsoft.com/en-us/azure/active-directory/roles/security-emergency-access
https://techcommunity.microsoft.com/t5/core-infrastructure-and-security/update-on-mfa-requirements-for-azure-sign-in/ba-p/4177584
https://techcommunity.microsoft.com/t5/core-infrastructure-and-security/update-on-mfa-requirements-for-azure-sign-in/ba-p/4177584
https://learn.microsoft.com/en-us/entra/architecture/resilience-in-credentials
https://learn.microsoft.com/en-us/entra/architecture/resilience-in-credentials
https://learn.microsoft.com/en-us/azure/active-directory/authentication/how-to-mfa-number-match
https://learn.microsoft.com/en-us/azure/active-directory/authentication/how-to-mfa-number-match
https://learn.microsoft.com/en-us/azure/active-directory/authentication/how-to-mfa-number-match
https://scanmail.trustwave.com/?c=22645&d=rqjF5dKC6X-jOVhkS7jv-CTcnd9WCQKrnqnn06m2vw&s=1595&u=https%3a%2f%2fwww%2emicrosoft%2ecom%2fen-us%2fsecurity%2fblog%2f2019%2f08%2f20%2fone-simple-action-you-can-take-to-prevent-99-9-percent-of-account-attacks%2f
https://scanmail.trustwave.com/?c=22645&d=rqjF5dKC6X-jOVhkS7jv-CTcnd9WCQKrnqnn06m2vw&s=1595&u=https%3a%2f%2fwww%2emicrosoft%2ecom%2fen-us%2fsecurity%2fblog%2f2019%2f08%2f20%2fone-simple-action-you-can-take-to-prevent-99-9-percent-of-account-attacks%2f
https://scanmail.trustwave.com/?c=22645&d=rqjF5dKC6X-jOVhkS7jv-CTcnd9WCQKrnqnn06m2vw&s=1595&u=https%3a%2f%2fwww%2emicrosoft%2ecom%2fen-us%2fsecurity%2fblog%2f2019%2f08%2f20%2fone-simple-action-you-can-take-to-prevent-99-9-percent-of-account-attacks%2f
https://learn.microsoft.com/en-us/microsoft-365/security/office-365-security/email-authentication-about?view=o365-worldwide
https://aka.ms/diagdkim

