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Intune Tips and Tricks 

INTRODUCTION 

Below you will find a collection of tools that can help assist with day to day tasks in Intune. 

**Please use with caution and test thoroughly as they are built by Microsoft MVPs and not 

official Microsoft Intune products 

Featured Tools 

1. Intune Maps by Shehan Perera 

Intune Maps provides a visual representation of your Intune deployments, making it 

easier to understand and analyze configurations and policies. It's perfect for admins who 

prefer a more graphical approach to managing their Intune environment. 

2. Rockn Roll Tool by Nicklas Ahlberg 

Rockn Roll Tool is an all-in-one toolkit that simplifies various Intune management 

tasks. From deployment to compliance monitoring, this tool offers a range of solutions 

to enhance your Intune environment. 

3. Rock My Printers by Nicklas Ahlberg 

Managing printers in Intune can be tricky, but Rock My Printers makes it a breeze. This 

tool helps you configure and deploy printer settings across devices seamlessly. 

4. Intune Remediation Repo by Jannik Reinhard 

Intune Remediation Repo is a repository full of remediation scripts for Intune's 

Endpoint Analytics. These scripts automate common troubleshooting tasks, helping you 

proactively address issues. 

5. System Information and Self-Service Tool by Jannik Reinhard 

System Information and Self-Service Tool gives end users the power to troubleshoot 

their own devices. It provides detailed system information while offering easy-to-use 

troubleshooting tools. 

https://intunemaps.com/
https://www.rockenroll.tech/
https://www.rockenroll.tech/2023/03/14/rock-my-printers/
https://github.com/JayRHa/EndpointAnalyticsRemediationScripts
https://jannikreinhard.com/2023/01/01/system-information-and-self-service-tool/
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6. BitLocker PIN via Intune by Oliver Kieselbach 

Securing devices is crucial, and BitLocker PIN enables pre-boot BitLocker startup PIN 

configurations using Intune. This guide simplifies the process, ensuring enhanced 

security across your fleet. 

7. DCToolbox by Daniel Chronlund 

DCToolbox is a PowerShell module designed to automate Microsoft 365 security and 

conditional access tasks, helping you maintain a secure environment effortlessly. 

8. Device Validation Tool by PowerOfPowerShell.com 

Device Validation Tool is a GUI-based tool that validates devices post-imaging or 

Autopilot. It ensures that devices are properly configured before deployment, saving 

time and reducing errors. 

9. Intune Debug Toolkit by Mattias Melkersen 

The Intune Debug Toolkit offers a set of tools to troubleshoot and resolve issues in 

your Intune environment, improving your efficiency in diagnosing problems. 

10. Intune Device Details UI by Petri Paavola 

With Intune Device Details UI, you can view detailed information about devices 

managed by Intune. This UI tool makes it easy to gather important details about each 

device. 

11. Intune LogReader by Petri Paavola 

The Intune LogReader simplifies reading and analyzing Intune logs. It helps IT admins 

quickly identify issues and resolve them with minimal downtime. 

12. Intune Script Viewer by Trevor Jones 

Managing scripts in Intune is made easy with the Intune Script Viewer. This tool lets 

you view and manage all your PowerShell scripts used in Intune configurations. 

13. Automatic Microsoft 365 Documentation by Thomas Kurth 

https://oliverkieselbach.com/2019/08/02/how-to-enable-pre-boot-bitlocker-startup-pin-on-windows-with-intune/
https://danielchronlund.com/2020/11/09/dctoolbox-powershell-module-for-microsoft-365-security-conditional-access-automation-and-more/
https://www.powerofpowershell.com/post/device-validation-with-powershell-wpf-gui-post-imaging-or-autopilot
https://msendpointmgr.com/intune-debug-toolkit/
https://github.com/petripaavola/IntuneDeviceDetailsGUI
https://github.com/petripaavola/Get-IntuneManagementExtensionDiagnostics
https://smsagent.blog/2022/05/11/script-viewer-for-microsoft-endpoint-manager/
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Automatic Microsoft 365 Documentation generates comprehensive documentation 

for your Microsoft 365 environment, including Intune policies, making it easier to audit 

and track changes. 

14. Intune Management by Micke Karlsson 

Intune Management is a tool for automating various Intune tasks, from policy 

deployment to user management, saving you valuable time and effort. 

15. Intune Drive Mapping Generator by Nicola Suter 

Intune Drive Mapping Generator helps you create drive mapping policies for your 

Intune-managed devices, ensuring that users have the right network drives available 

when they log in. 

16. IntuneWin Build and Extract Tool by Damien Van Robaeys 

IntuneWin Build and Extract Tool automates the creation and extraction of IntuneWin 

files, making it easier to package applications for deployment. 

17. Enhanced Inventory for Intune by Jan Ketil Skanke 

Enhanced Inventory for Intune provides additional inventory data for devices 

managed by Intune, giving you better insights into your environment. 

18. OSDCloud by David Segura 

OSDCloud is a cloud-based operating system deployment solution that integrates with 

Intune, making device provisioning more efficient and flexible. 

19. PSAppDeployment Toolkit by Seán Lillis and Dan Cunningham 

The PSAppDeployment Toolkit simplifies application deployments in an enterprise 

environment. It provides a powerful framework for managing application installs and 

updates across Intune-managed devices. 

20. Intune Backup/Restore PowerShell Module by John Seerden 

Intune Backup/Restore PowerShell Module automates the backup and restoration of 

your Intune configurations, ensuring that you can recover settings quickly in case of an 

issue. 

https://www.wpninjas.ch/2021/05/automatic-intune-documentation-evolves-to-automatic-microsoft365-documentation/
https://github.com/Micke-K/IntuneManagement
https://intunedrivemapping.azurewebsites.net/
https://www.systanddeploy.com/2023/05/intunewin-build-and-extract-tool-to.html
https://msendpointmgr.com/2022/01/17/securing-intune-enhanced-inventory-with-azure-function/
https://www.osdcloud.com/
https://psappdeploytoolkit.com/
https://github.com/jseerden/IntuneBackupAndRestore
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21. IntuneCD by Tobias Almen 

IntuneCD integrates Intune with continuous deployment (CD) pipelines, automating the 

deployment of configurations and updates. 

22. Proactive Remediation for Business by Florian Scloud 

Proactive Remediation for Business helps you stay ahead of potential issues in your 

Intune environment by identifying and remediating them before they become critical 

problems. 

23. Intune Documentation by Ugur Koc 

Intune Documentation Generates comprehensive PDF reports of all your Microsoft 

Intune configurations in under 3 minutes. Export 150+ policies with complete settings, 

assignments, and ADMX values — ready for audits, compliance reviews, or knowledge 

transfer. 

 

Groups to Follow on LinkedIn 
• Modern Endpoint Management 
• Intune Community Heros 
• Microsoft Intune Professionals 
• Microsoft Endpoint Manager/Intune Suite 

Microsoft MVPs to Follow on LinkedIn 

• Shehan Perera 

• Nicklas Ahlberg 

• Jannik Reinhard 

• Oliver Kieselbach 

• Daniel Chronlund 

• Mattias Melkersen 

• Petri Paavola 

• Trevor Jones 

• Thomas Kurth 

• Micke Karlsson 

• Nicola Suter 

• Damien Van Robaeys 

• Jan Ketil Skanke 

• David Segura 

• Seán Lillis 

• Dan Cunningham 

• John Seerden 

• Tobias Almen 

• Florian Scloud 

• Rudy Ooms 

• Andrew Taylor

 

https://almenscorner.io/introducing-intunecd-tool/
https://scloud.work/proactive-remediation-for-business/
https://www.intunedocumentation.com/
https://www.linkedin.com/groups/8761296/
https://www.linkedin.com/groups/14802021/
https://www.linkedin.com/groups/4762914/
https://www.linkedin.com/groups/73332/
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Daily Checklist 

1. Microsoft Intune Admin Center 

✅ Login and Dashboard Check 

Ensure you can access Intune Admin Center and review the overall status. 

✅ Service Health 

Check Microsoft 365 Admin Center → Health → Service health for Intune-related issues or advisories. 

 

2. Device Compliance & Health 

✅ Non-Compliant Devices 

Go to Devices > Monitor > Compliance status. Review non-compliant devices and reasons. 

✅ Device Check-ins 

Identify devices that haven’t checked in recently (e.g., past 7 days). 

✅ Autopilot Deployment Status 

Monitor Devices > Windows > Windows enrollment > Deployment profiles. 

 

3. App Monitoring 

✅ App Deployment Failures 

Go to Apps > Monitor > App install status. Review any failed or pending deployments. 

✅ Pending App Approvals (if using Company Portal) 

Check for any user requests pending approval. 

 

4. Configuration Profiles 

✅ Profile Deployment Status 

Go to Devices > Configuration profiles > [Profile] > Device status and review failed deployments. 

✅ Script Execution Failures 

Monitor Devices > Scripts > [Script Name] > Device status. 

 

5. Endpoint Security 

✅ Policy Status 

Check Endpoint Security > Antivirus / Firewall / Disk encryption policies. 

✅ Threat Detection 

Use Microsoft Defender for Endpoint (if integrated) to monitor threats or incidents. 
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6. User Issues & Support 

✅ Review Helpdesk Tickets 

Coordinate with the support/helpdesk team for any new issues related to device provisioning, 

compliance, or app deployments. 

✅ Device Enrollment Failures 

Go to Devices > Monitor > Enrollment failures and review. 

 

7. Audit & Alerts 

✅ Audit Logs 

Review Tenant admin > Audit logs for recent changes made by admins. 

✅ Alerts & Notifications 

Check for any Alerts under Microsoft 365 Defender, Azure AD, or Intune alerts if configured. 

 

8. Licensing & Users 

✅ License Availability 

Check license availability in Microsoft 365 Admin Center. 

✅ User Assignment Issues 

Make sure new users are assigned proper Intune licenses and groups. 
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🔧 Cheat Sheet: Device Management & Configuration 

⚠ Common Problems 
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🧪 Troubleshooting: Where to Look 
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✅ Solutions / Fixes 
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💼 Cheat Sheet: Application Lifecycle Management 

⚠ Common Problems 

 

🧪 Troubleshooting: Where to Look 
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✅ Solutions / Fixes 
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🛠 Pro Tips 

• ✅ Always test detection rules thoroughly in a test device before going live. 

• 🧪 Use Winget for modern app delivery and self-service support via custom 

portal. 

• 🗂 Use Scope Tags to limit app visibility across departments. 

• 🔄 Use Required + Available assignments for critical apps + self-service 

fallback. 
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🔐 Cheat Sheet: Security & Compliance  

⚠ Common Problems 

 

🧪 Troubleshooting: Where to Look 
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✅ Solutions / Fixes 

 



 

 

LinkedIn Live Intune Tips and Tricks 10/10/2025 

P
a
g

e
 1

6
 

🛠 Best Practices 

• 🔄 Assign compliance policies to Users, not Devices (unless kiosk/shared). 

• ✅ Set clear actions for non-compliance (email, wipe, retire, CA). 

• ⏱ Use grace periods wisely to avoid false blocks. 

• 🔐 For BitLocker, do not rely on OS-level encryption check only – validate 

recovery keys in AAD. 

• 🧪 Monitor compliance with Microsoft Defender for Endpoint + Intune 

integration. 

• 📉 Use Update Compliance (Log Analytics) to track Defender and OS health at 

scale. 
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🪟 Cheat Sheet: Windows Update for Business (WUfB) 

⚠ Common Problems 
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🧪 Troubleshooting: Where to Look 
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✅ Solutions / Fixes 
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🛠 Best Practices 

• ✅ Assign WUfB Update Rings to Devices, not Users. 

• 🔁 Use two rings: Pre-Production (pilot) and Production with staggered 

deadlines. 

• 🔍 Monitor Update Compliance (Log Analytics) for deep patching visibility. 

• 🧪 Test Feature Updates with Feature Update Deployment Policy in a ringed 

rollout. 

• 🔐 Use Defender ATP integration for firmware/driver compatibility insights. 

• 🚫 Avoid legacy WSUS GPOs — they override WUfB even if not assigned via 

Intune. 

🚀 Cheat Sheet: Autopilot & Deployment 

⚠ Common Problems 
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🧪 Troubleshooting: Where to Look 
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✅ Solutions / Fixes 

 

🛠 Best Practices 

• ✅ Use Azure AD Join over Hybrid AADJ unless domain dependencies exist. 

• 🚦 Set up multiple Enrollment Status Pages (ESP) per group/scenario. 

• 🔁 Mark all non-critical apps as non-blocking in ESP. 

• 📥 Use Deployment Profiles per business unit/region. 
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• 🔍 Test every app as Required + ESP scenario before mass rollout. 

• 🧪 Keep test devices in dedicated Autopilot group (for pre-prod testing). 

• 🌐 Always ensure Autopilot devices have internet during OOBE (before login). 

• 📦 Wrap apps using IntuneWin format with proper detection logic. 

• ⏱ Assign ESP with a realistic timeout (30–60 mins for large app sets). 
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🔄 Cheat Sheet: SCCM / Co-Management Migration (Hybrid to Modern) 

⚠ Common Problems 

 

🧪 Troubleshooting: Where to Look 
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✅ Solutions / Fixes 
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🛠 Best Practices 

• 🔄 Shift workloads gradually using Pilot groups – monitor behavior before 

going global. 

• 🔒 Convert GPOs to Intune Settings Catalog or Security Baselines using Group 

Policy Analytics. 

• 📤 Use SCCM scripts to offboard legacy components before flipping workloads. 

• ✅ Track workload migration using ConfigMgr Co-management Dashboard. 

• 🧼 Regularly clean up stale hybrid AAD devices. 

• 📦 Pre-test all IntuneWin apps, especially large ones, using ESP and required 

mode. 

• 📊 Enable Update Compliance + Log Analytics for proper patch tracking. 

• 🔧 Use Setup Scripts or Proactive Remediation to clean endpoints during 

migration. 

💡 Cheat Sheet: Proactive Remediation & Scripting 

⚠ Common Problems 
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🧪 Troubleshooting: Where to Look 
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✅ Solutions / Fixes 

 

✨ Script Use Cases (Detection + Remediation Ideas) 
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🛠 Best Practices 

• ✅ Always log script output (e.g., Out-File -Append to ProgramData) for 

postmortem 

• 🧠 Use Write-Host in Detection and Start-Transcript in Remediation 

• 🛑 Avoid long-running remediation scripts — aim for <10 minutes 

• 🔁 Schedule remediation cadence based on urgency (daily, hourly, weekly) 

• 🚦 Test scripts via Win32 app wrapper before production push 

• 🔄 Use Intune Win32 app for complex logic instead of Proactive Remediation if 

it needs download/dependency 

• 🔐 Use Graph API or Managed Identities for secure actions — avoid embedded 

creds 

 


